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“Business Documents —
The Corporate Backbone”

Track —
Document Creation & Management

Uisirg Kespwledge Acrosi the Enterprne

Julian Rice from EFDS addressed the conference session for Document
Creation & Management.

Julian’s lecture ‘Business Documents — The Corporate Backbone’ addressed
the need for diversity of requirements for creating transactional document
production systems to provide relevant and targeted correspondence from a
single source data set. Julian reviewed the EFDS solution and alternative
approaches used in the worldwide market.

EFDS do this using data from their leading edge collective investment
plattorm FAST and also using Elixir Technologies Corporation’s OPUS
software to allow differing requirements for clients, with the utilisation of
conditional logic, and the ability to support the requirement to rapidly change
and evolve business documents to support the ever changing UK market.
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Additional Information & Background

Xplor International

Xplor International is the worldwide association representing more than 5,000 members at more than
2,000 companies who develop and use the technology of the US$125-billion document systems
industry.

The mission of Xplor International is to provide organizations and individuals with learning and
networking opportunities, which enhance the effective use of electronic document technology to
achieve business objectives.

For more information please visit the web site www.xplor.org

Elixir Technologies Corporation

Founded in 1985, closely held Elixir Technologies Corporation develops electronic document
production software, and provides professional services, that enable companies to turn ordinary
information into "communication." Companies all over the world, representing a wide range of industries
such as insurance, banking, billing, healthcare, government, and manufacturing, use Elixir software and
services to develop, print, and present documents that are tailored to meet individual customer needs.
These documents include billing statements, loyalty cards, insurance policies, benefit booklets, and
marketing letters, among others.

Elixir is a global company headquartered in Ventura, California, with a worldwide software install base
of over 30,000. Elixir has additional offices in Zurich (Switzerland), Prague (Czech Republic),
Melbourne (Australia), and Islamabad (Pakistan).

For more information please visit the web site www.elixir.com

European Financial Data Services

EFDS is the European subsidiary of a joint venture between Boston based State Street Corporation
(NYSE:STT), the worlds leading provider of services to institutional investors and DST Systems Inc
(NYSE:DST), a Kansas City based leader in design development and operation of proprietary
shareholder accounting software systems.

EFDS is now one of the leading provides of software and service solutions to the UK collective
investment market.

For more information please visit the web site www.efds.com
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